MapkeTUHropoe uccnepoBaHue

nenecoobpasHOCTU OTKPLITUA

300KJIUHUHIOBOro cepBuca B
MUHCKe

300KJ/INHUHIT — cepsuc no y6opKe n yxony 3a AOMallHUMU XMBOTHbLIMU.

06bbeKkTOM MccnepoBaHUA CTasla KOHUENUUs 300KJIMHWMHIOBOr O cepsuca.

NpepmeT uccnepoBaHUA — BOCMPUATUE M NOTPEOHOCTL NoTpebutenen B
HOBOW ycnyre.

Pewaemas npobnema — BHefpeHWe Ha PbIHOK HOBOW YCNYrHu.

Wccnepyemas npobnema — oueHka notpedbHoCcTM notpebutenem B HOBOW
ycnyre

Llenm — onucaTtenbHble; ONMCaHuWe ueneBbiX NoTpebutenen, MX peakuuu
Ha HOBYI YCNYyry M YypoBHSl NOTPebHOCTU B HeW.

bbio npoBeneHo 8 Tunos MapKeTWUHI OBbIX nccnenoBaHun.
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1. KabuHeTHble mnccnenoBaHus

Lleno npoBepeHun:

MonyunTb npemBapuTenbHyw WMHOOPMALIMIO O PbiHKE YCAYr [Ons MNUTOMLUEB
MW PbIHKE KJIMHUHTA.

NcToYyHUKM MHPOpMaLuK

Ctatbn B ceTu WHTepHeT, 00WenoCTynHble pe3ynbTaTbhl MCCNENoBaHWUN,
opuuManbHaa CTaTUCTUKA.

Pe3ynbTaTthbl

» PBIHOK yCnyr gnga nNWTOMUEB aKTMBHO pa3BMBaeTCA, MNOABAAKNTCH
HOBble cepBUCbl. B MMHCKe pacnpoCTpaHeHbl YCAyru FPyMUHra MU
300N OCTUHULBI.

» 0KONO noNoBuHLI 6enopycckux cemMen mMewT nuToMua. Pacxopbl
B Mecsi, Ha cobaky poxopgsT oo 150 pybnen, Ha kKoTa — po 60
pyo.

» 0cHoBHaa npobnemMa — He3aperecTpMpoOBaHHOCTb MNOAABAAWWErO
bonbwmMHCTBaA NUTOoMUEB (OTCYTCTBME nacrnopTta, MPUBMBOK).

» B MMHCKe paboTaeT He MeHee 50 KIAWHMHIOBbIX KOMNaHun. 20%
HaceneHnms XoTs Obl pa3 NoNb30BanuCb YCAyraMu KJMHWUHrA.

» CNeKTp KAWHWHIOBBIX YCAYyr pacwupseTcsa, Hanpas/ieHuUa
KOHKYpEeHUMn: OOCTYyMnHas LEeHa WX NMpemMuanbHOe KayecTBo.

2. Qokyc-rpynna



Leno npoBepeHus

N3yyeHne peakuunm noTeHuuanbHbIX MoTpebutenenm Ha HOBYKW YyCnyry,
pa3paboTka BOMPOCOB O/l aHKETUPOBAHUS.

XapaKTepMCTMKa

MoTuBauuMoHHaa nNapTu-rpynna C OOHUM Befywum. YyacTteBoBasio 8
BJlafenbLeB MUTOMUEB B Bo3pacTte 19-20 nert

Pe3synbTaThl

* BONIbWMHCTBO YYaCTHUKOB fIBMSieTCA BNafjesibLuaMu Kowek.

= YYaCTHUKKN TpaTaT Ha nutoMueB 1-3 4aca B fgeHb. CaMbiM
HenpuaTHLIM N ceba cuutawT ybopKy, CTPUXKY KOrTew.

 Accoumaumm Co C/IOBOM «300KJIMHWUHI»: «arperaTt Onas 4YUCTKHU
OUBaAHOB WU KOBPOB», «KTO-TO npupgeTr u BCce ybepeTr 3a
MEHS», «4YUCTOTa, CTPUXKA, MOMKaA», <«MNPUATHLIA 3anax»,
«MOMKA XWBOTHBIX», «YXOO 33 MXWBOTHbLIMU> .

» [lonoBMHA pPecnoHOEeHTOB CYUTaeT, YTO 3O00KJIWUHUHI [OJIXEH
BKN4YaTb B ceba ybopKy KBapTupbl M JIOTKOB 3@ XWUBOTHbLIM,
opyras nonoBuMHa — YXO[, MblTbe, CTPUXKY XMBOTHOro. OgHako
BCe pecnoHOeHTb YyKa3anu, 4YTO0 ceunyac Yy HUX HeT
HeobXoQMMOCTM B TaKUX Yycnyrax.

 0Ka3aHue ycCnyr 300HAHW B [OJIr0e OTCYTCTBME X03AeB [oMa
He Bbi3blBaeT [O0Bepus Yy Yy4YaCTHMKOB, OONbWMHCTBO npegnoyter
OCTaBUTb MUTOMUA POLACTBEHHUKY.

3. InybuHHOEe UHTEpPBbIO



Leno npoBepeHus

N3yyeHne peakuunm noTeHuuanbHbIX MoTpebutenenm Ha HOBYKW YyCnyry,
BbIIBJIEHWE NOTPEOHOCTU B HeEW.

XapaKTepMCTMKa

MoNnyCTpyKTypupOBaHHbe CTaHOapTHble TrNYOUHHbBIE WHTEPBbH C
NnoTEeHunanbHbIMU noTpebuTenaMn (xeHwuHa, 40 net, ecTb cobaka;
napeHb, 20 net, ecTb KOT).

Pe3synbTaThl

 PecnoHpgeHThl XoTenun Obl ypenatb 6o0fbwe BHUMAHWUA CBOUM
MUTOMLLAM.

[Ina Bnapenuubl cobaku Haunbonee nosie3HbIMKM YCIyramu
SABNATCS BLIFY W Nepegepxka nutoMua. PecnoHOeHTKa roTtoBa
Nosib30BaTbCA MMM pa3 B MNapy MecsLeB.

= Ana Bnapenbua KoTa Haubonee nonesHoiMM ObNKM OBl ybOpKa
KBapTUpbl OT WepCTM M 3anaxa, nepepepxka. PecnoHpeHT
roToB MNOSb30BaTbCHA Yycayramm pa3 B Mecsal.

= 06a pecnoHOoeHTa XOpOoWO BOCMAPUHANM YCAYry «MNepcoHalbHOW»
300HAHN, KOrga 3a XUBOTHLIM MPUXOOUT yXaXuMBaTb OOWH M TOT
Xe coTpymoHuK. Takxe oba cumtawT, 4TO UM ObiAM Obl MOsIE3HbI
KOHCYNbTauunM no yxoay 3a XMUBOTHbLIMU.

00wme BLIBOODI



CepBUC 300K/IMHMHIa MMEET WaHC YCMewHO BOWTW Ha PbIHOK yCcnyr Ans
XMBOTHbIX. OCHOBHOM ynop CTOUT cpenaTtb Ha ybopKy M yxon 3a
NMMTOMUAMU, @ TaKXe WHOMBUAYas/bHbIX MOOAXOMQ. 300HAHA B OTCYTCTBUE
X031MHa OOMa B HacTosdlee BpPeMs He Bbi3blBa€T OOBEPUA Y MUHYAH.

OcHoBHad npobneMa, peweHne KOTOPOW MNPeacToOUT HaAUTKM —
obcnyxumBaHue He3aperecTpupBOaHHbIX XWUBOTHbIX 6es
nacnoprta/npuBmuBOK.

OCHOBHas KOHKYpeHUMs oXumpgaeTcd CO CTOPOHbl MHOTMOYUCIEHHbLIX
KNMWHWUHI OBbIX KOMMNAHWW, npegnaravwuMn WAPOKUM CNekKTp Yycnyr no
ybopke.

4. 0Onpoc

Lleno npoBepeHus

OnncaHue noTeHuuanbHbIX n0Tpe6MTene|7|. BoiACHeHMe WX OTHOWeHUs K
KoHUenunmn 300KJTUMHWUHT a.

XapakTepucTtuka

CaMocTOoATEeNnbHO 3anosiHAeMas OHNaWH-aHKeTa. KonunyecTtBoO
pecnoHpeHToB: 156 4enoBeK (78% XeHWWH, 22 % MYXYUYUH).

Pe3synbTaThl



=51 % pecnoHOeHTOB — Bnapgenbubl Kowek, 40% — cobak. Y
YeTBEPTU ONPOIEHHbLIX OAOMa XWBET ABa W 6onblie NUTOMLUEB.

= 54% pecnoHOeHTa CTaJiIKBaNUCb CO CJZIOXKHOCTAMM NpPU yxope 3a
nMToMuaMu. bonee nonoBuHbl TpaTAT Ha yxon bonbwe 4vaca B
OEHb.

- Hanbonee nonyndpHas wu nofsesHasd ycnyra — TFPYMWUHT, UM
noNb3oBajslaCcb TpeTb pPecrnoHOeHToB. HauMmeHee nonesHbiMM Ond
pPeCcrnoHOEeHTOB OKa3anucb ycnyru ybopkuM noTKa U Bbifyna. 62%
He MoMb3ywTCA yCiayraMu Onga nNUTOMUEB.

« Haubonee BaxHbIM nNpu BbibOpe ycCnyr pecnoHOeHTbl CYUTawT
KBanupmkaumw COTPYAHUKOB, KayecTBo obopypooBaHus U
MHOMBMAOYaNbHLIM noaxon.

» 30% BbLIOEPYT 300KJMHWUHI BMECTO KJ/IMHWUHIA, ecnAn cepsBucC
NPenoXUT OONOAHUTENbHbIE YCNYyru. 22% BblbepyT 300KAWHUHIA
npu 6onee HU3KOMW LEHe.

5. ba3oBbie meTonbl

Lenb npoeeneHus

OnucaHue NnoJlydeHHbIX B XOfO€ OMnpocCa [OaHHbIX. HpOBepKa rMNoTes.

XapakTepucTtuka

NpoBeOEH 4YaCTOTHLIM aHanM3, NOCTPOEHbl Tabnuubl COMPSAXEHHOCTH,
rMcTorpamMmel, MNpoBefeHa NpoBepkKa Kputepus Xu-keapparT.

Pe3synbTaThl

Hynesas runorte3a Mkl1: Mexpoy [OXOOOM pecrnoHOEeHTa WU LEeHoWn,



KOTOPYW OH rOTOB 3amjlaTuUTb 3a YCAyry HeT CBfA3M. BONbWMHCTBO
NwOen roToBbl 3anfaTUTb 3a NakKeT YyCAyr 300KAMHMHIa oT 20 po 50
pyb6. BONMbWMHCTBO ONPOWEHHbLIX WUMewT poxop 300-600 py6. Ha
yefnioBeka B ceMbe. Jlognm BCex rpynn goxopga 4awe npegnoynTanu
cpepgHiow ueHy. [llpoBeasa TecCcT XWU-KpuTepusa [TnMpcoHa HYNEBYKW
runoTesy nNPUHANN.

Hynesasa rmnote3a Mk2: Mexpy 4acTOTOW MNONb30BaHWUA YyCnyramu Ons
NMATOMLEB W [OOXOOOM pPecnoHOeHTa HeT CcBA3W. bonbwuHCTBO npen
NONb3ylwTCA ycayramu ONns nNATOMUEB pa3 B rog M pexe. PecrnoHOeHTH
C CaMbiM HU3KWUM [O0XOOOM MOJSb3YKTCA YyClyramum pexe BCero, OfOHaAKO
nwgn Co CpegHMM [OO0XOOOM MOJIb3YWTCA Yawe, 4YeM Jian C BbICOKUM.
MpoBens TecT Xxu-kKputepusa lnpcoHa HyneByl FUNOTeE3y OTKIIOHWUIIN.

Hynesas rmnote3a Mk3: Mexpy 4acCcTOTOW MNONb30BaHWUA YyCnyramu Ons
NMMTOMUEB W KONMMYECTBOM MNUTOMUEB HeT CBA3M. Y OoNbwMHCTBA
OMPOWEHHbBIX €eCTb TONILKO OOWH nutoMel. YacToe noJsib30BaHue
ycnyramm pOns XWBOTHLIX Habnwpaetcs y pecrnoHOEeHTOB C pPa3HbIM
KONMMYEeCTBOM MUTOMLEB B MPUMEPHO paBHOM cTeneHu. . [lposBegs TecT
XN-KpuTepusa [MPCOHa HyNeByw runoTesy NPUHANN.

6. AucnepCrOHHbBIN aHaIn3

Llenb npoBepeHus

MpoBepka runoTes, O BAUAHUM [OeMOrpaduyecKUX XapaKTepucTuk
PECMOHAEHTOB Ha NPennoyYnTaeMyln LeHy.

XapaKkTepucTtuka



NMpoBeneH OOHOMGAKTOPHLIA M MHOTOQAKTOPHbLIM OUCMEPCUOHHBIA aHaNU3,
onpeneneHa CTeneHb BAUAHUA peMorpadpuyecknx xapakKTepucTuk
pecnoHgeHTa Ha BbIOOp LEHbI.

Pe3synbTaThl

Hynesasa runore3a Mkl: Pop peATeNnbHOCTW PecnoHOEeHTOB He BJiudAer
Ha npegnovynTaeMyl uUeHy. AHanuM3 nokasan, u4YTo BbIOOP LEHb TONbKO
Ha 1,55% obycnosneH poooM fOeATeNbHOCTU pecnoHgeHTa. [wunoTesa
MOXeT ObiTb OTKJOHeHa c 6onbwon BepossiTHOCTbi ownbku. Pop
0eaTeNnbHOCTM CTAaTUCTMYECKU He 3Ha4YuM Ond npegnovYnmTaeMon LEHbI.
Tak, un 6e3paboTHbie U HaeMHble PabOTHUKK BbIOMPaNN CPEOHIKw LeHy C
OOMHAKOBOMW 4YacToTou. [MnoTe3a npuHAaTa.

Hynesasa runorte3za M2: Popn OeAaTenbHOCTM W NOJ PECNOHOEHTOB He
BNMAET Ha npeanoymtaeMmyl LeHy. AHanu3 nokasan, 4To BbiOOp UeHb
TOonbko Ha 0,18% obycnosneH poooM pOedaTeNbHOCTU W MOJIOM
pecnoHpgeHTa. 0OpHako nocnepywwui aHanuM3 nNoKa3al, 4TO nNon
pecnoHfgeHTa CTaTUCTUYECKM 3HayMMm Ons BbibOopa UM UeHbl 3a nakeTt
ycnyr. 'mnote3a OTKJIOHEHa.

KoBapMaHTHbLIN aHanM3 rnokKa3an, 4Y4To poa OeATEeNbHOCTM M NOJS TakKxe
BSIMAIOT Ha TO, BaXHO OJN ONA PeCcnoHOeHTa Halnyme CKUOOK WU aKuuu
npu npuobpeTeHun ycnyr.

7. Perpeccuss n Koppensauuns

Lleno npoBegeHus

BoiIABUTL CTATUCTUYECKYW 3aBUCUMOCTb Mexay BbI60pOM UeHbl W«



foxogoM pecnoHpeHTa.

XapakKkTepucTtuka

MocTpoeHs nNpocTas W MHOXECTBEeHHAs perpeccus, TnNpoBefeH
KOPPENnALUOHHbIA aHanus3.

Pe3synbTaThl

MocTpoeHa cnepywwas npoctas perpeccuoHHas Mofesnb, OnuchiBawwas
3aBUCUMOCTbL MNpeanoynmTtaeMon ueHbl (y) OT YypoBHS poxopa
pecnoHegHta (x): y = 1,634 + 0,046x. 3Ha4dyeHue Ko3apduumeHTa
petepMuHauunm R coctasnsetr 0,101 (<0,5), uto cBupetenbctByeT 06
OTCYTCTBUM TECHOW JINHEWHOW B3auMoCBA3M [laHHas MoOensb
cnpaBennMBa O BCEN reHepaslbHOM COBOKYMHOCTU. [pu HEU3MEHHOM
goxone pecnoHQHTa npegnoynmTtaeMas ueHa bypet 20-50 pybnewn.
YBenuyeHne poxopa pecnoHoeHTa Ha 1 pyb6. Bnedyetr 3a cobowu
yBenum4yeHme npepnoynTtaeMom uUeHb Ha 0,05 py6b., TO ecTb
HabnwpaeTcda He3HauyuTenbHas MNOJOXUTENbHasd B3aMMOCBA3b.

Takxe Oblla NoCTpoeHa MHOXeCTBeHHas perpeccuda: y = 1,932 —
0,078x1 + 0,120x2 — 0,079x3 0OHa noka3bBaeT 3aBUCUMOCTb
npeaonoYnTaeMon LEHbl Ha MakKeT YCNyr 300KAWHWHra (y) OT BaXHOCTHU
0N pecnoHgeHTa HanuMuuma CKUOoK (x1), npepmpoctaBnsaeMoro
accopTuMeHTa ycnyr (x2), KBanupukaumm n onbliTa COTPYOHWUKOB
(x3). Haubonee 3HauMMa nepeMeHHass BaXHOCTU aCCOPTUMEHTa,
O0HAaKO B LesIoM TecCHas CBSi3b Mexay MNepeMeHHbMU OTCyTCBYyeT
(Ko3ppuumneHTa petepMuHauuMm cocTtasnset 0,290).

Takxe KOpPpPEensuMOHHbLIN aHanuM3 noka3ajl, 4YTO0 MNepeMEeHHbIN
MHOXECTBEHHON perpeccunm He OKa3biBAWT APYr Ha Apyra Cepbe3HOoro



BO3[OECTBUA.

8. [IMCKpUMMHaAHTHbIN aHan3

Lleno npoBepeHus

N3yunTb pasnnuma Mexgy rpynnon pecnoHOEeHTOB, CTalKMBAKWMXCA CO
CTOXHOCTSIMM C YyXOAOM 3a MNUTOMUEM M TeMuU, Yy KOro 3TO0 He
Bbi3blBAE€T TPYHAHOCTEWN.

XapakTepucTtuka

NMpoBeneH HOUCKPUMWUHAHTHBIA aHaNW3 TPYNn PecnoOHOEeHTOB Mo
neMorpaduyeckuMM XapakKTepuUcTUKaM.

Pe3synbTaThl

=[lona XeHWWH Cpeaun pecrnoHOeHTOB, He WUCNbThBawWKX
C/IOXHOCTWM C yxX0OooM 3a nuToMuaMum cocTtaBnseTr 73%, cpenwu
pecrnoHoeHToB, CTaJiIkuBawWMMMUCA CO C/OXHOCTAMU — 80%.

« CpegHu BO3pacCT pecnoHaeHToB oboumx rpynn cocTaBnsieT
18-24 ropa.

= loxoq pecnoHOeHTOB, He CTaJiIkuBawwmxca CO CJIOXHOCTAMU B
yxoge 3a MNUTOMUAMW HECKONIbKO Bbllle goxoga Tex, KTO
CTalkuBaeTcH.

Ona OUCKPUMUMHAHTHOW Moenonu Obinu BbibpaHbl nepeMeHHble pgoxop (x1)
n Bospact (x2): d = -2,570 +0,579X1 +0,632X2 AHanu3 nokasan,
YTO pa3MyYMa OaHHbIX 3HAYE€HWUW B pPa3HbIX rpynnax He 3Ha4YUMbI.



[oxon pecnoHpgeHToB B 1,6 pa3 Oonbwe BAMAeT Ha To, ObKM nun y
pecrnoHOeHTa CJ/IOXKHOCTWM C YyXOOOM 3a MNUMTOMUEeM, 4YeM BO3pacT.
TOYHOCTb MNPOrHO30B, CHENaHHbLIX Ha OCHOBE TMNOCTPOEHHOW
OUWCKPUMUHAHTHOW Mofenu cocTasBnseTr npumepHo 57,1%.

06wue BbIBOLObI

Mo pe3ynbTataTaM aHanuM3a MNONYYEHHOW MapPKEeTUHroBOW MHOOpPMaLMK
MOXHO CcOenaTb criefaywliMe BbiBOMAbI:

= 0OX0O W PO OEeATEeNIbHOCTU He BJIMAKT 3HAUYUTENIbHO Ha UEHY,
KOTOPYW PpPecnoHOgeHT TroOoTOB 3anfaTtuTb 3a nNakerT
300KJIMHUHI OBbLIX YCRyr

B 6onbwen CTeneHuMm Ha UueHYy O0Ka3blBawT BAUAHWUE N0
pecrnoHoeHTa U OTAesbHble GaKTOPbl, BaXHble ONA PeCcrnoHOeHTa
(accopTumeHT ycnyr, kKBanupukaumsa paboTHUKOB, CKMOKK) .

= yeM BbIllE [OXO0[ pPecnoHOeHTa, TEM pexe OH Mnonb3yeTcH
pPa3NM4YHbBIMKM yCcnyramm pna nutoMueB (OOHAaKO p[OaHHaA
3aBUCUMOCTb O4YeHb cnabasna).

3TU OaHHbIE MOXHO WUCMNONIb30BaTb Npu LeHoobpa3oBaHuM U pa3paboTke
KOMMYHWKALMOHHOW, TOBApHOW MNONMTUKKM ¢upMbl. Bonpekum nepsomy
BMNeYyaT/ieHU, LUeNeBo ayauTopuen 300KJIIMHUHIA ckopee OynyT nogu
CO CpefHMM OO0XOAOM. BaxHO npepocTaBuMTb NOTPEOUTENSIMU WUPOKUN
AaCCOPTUMEHT YyCNyr, npu NPOABUXEHUU [OenaTb aKLUEHT Ha OonbIT
COTPYOHWKOB, YyCTpauBaTb pa3/INYHble aKLUUM.



MapkeTUHroBoe wnccnenoBaHue nposenn CTygeHTol 3 Kypca rp. OMM-1:
BonkoBa AnekcaHpgpa, Jleekoeuy KceHusa, Jlanukosa AnuHa, KonbackuH
AHaTonun

PykoBoautenb: [oueHT Kadeopbl NOTMCTUKU U LEHOBOW MONUTUKMK:
KoBanesa Onbra JleoHUWOOBHa

C rnosiHou MHPoOpMaLMen MOXHO O3HAKOMUTbLCS 3[4ECh.
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