3HAaKOMCTBO C CepBuUCOM
ynpaBJyieHUs busHecom —
butpukc24g

3asTpa, 04.11.2021 B 13.05 B aypn. 402 coctouTCd BCTpeya C
pykosogutesneMm komrnanuun 000 “BenAgmuulpynn” CrtondpoBbiM ApTeMoM
HukonaesunyeMm.

TemMa poknapga: “3HakKoOMCTBO C CepBWUCOM yrnpaBfieHUs 6GusHecoM —
Butpukc24”

Yem 3aHumaetcsa 000 “BenApgmuulpynn’?

KoMnnekcHasa aBToMaTu3auua npeanpuaTtus Ha 0Oa3e b24: aHanu3 wu
HacTponka 6u3Hec-npoueccoB, BHeapeHue CRM, nopknw4vyeHune IP-
TenepoHun, uHterpaumsa ¢ 1C. 0ObecneyeHne oOy4YeHUS N TEXHUYECKOW
NoaoaepXKu.

KomnnekcHas aBToMaTu3auusa npepnpuaTua Ha 6a3e burtpukc24

3AAQ4YM busHec- Cauntbl 1
M NPOEKTbI NPEOLLECCHI AEHAMHI

BoamoxHoCTU butpukc24


http://fmk.bseu.by/%d0%b7%d0%bd%d0%b0%d0%ba%d0%be%d0%bc%d1%81%d1%82%d0%b2%d0%be-%d1%81-%d1%81%d0%b5%d1%80%d0%b2%d0%b8%d1%81%d0%be%d0%bc-%d1%83%d0%bf%d1%80%d0%b0%d0%b2%d0%bb%d0%b5%d0%bd%d0%b8%d1%8f-%d0%b1%d0%b8%d0%b7/
http://fmk.bseu.by/%d0%b7%d0%bd%d0%b0%d0%ba%d0%be%d0%bc%d1%81%d1%82%d0%b2%d0%be-%d1%81-%d1%81%d0%b5%d1%80%d0%b2%d0%b8%d1%81%d0%be%d0%bc-%d1%83%d0%bf%d1%80%d0%b0%d0%b2%d0%bb%d0%b5%d0%bd%d0%b8%d1%8f-%d0%b1%d0%b8%d0%b7/
http://fmk.bseu.by/%d0%b7%d0%bd%d0%b0%d0%ba%d0%be%d0%bc%d1%81%d1%82%d0%b2%d0%be-%d1%81-%d1%81%d0%b5%d1%80%d0%b2%d0%b8%d1%81%d0%be%d0%bc-%d1%83%d0%bf%d1%80%d0%b0%d0%b2%d0%bb%d0%b5%d0%bd%d0%b8%d1%8f-%d0%b1%d0%b8%d0%b7/
https://beladmin.by/

NOCTYNEH BE3[IE

« WEB-uHTeppenc. PaboTamte uepe3 6bpaysep u3 nwbonm TOUKM
MUpa.

= Desktop-npunoxenne. YnobHas paboTta C KoMnbloTepa.

» MobunbHoe npunoxeHne. Bcerpga nop pykom.

CRM. YMNPABNAET MPOQAXAMU

 KOHTaAKT-LEeHTp. ObbepuHaeT BCe KaHanbl
KOMMYyHUKauuun: TtenepoH, email, 4yaT Ha caunTe, couManbHblE
ceTn n MecceHpxepol. Cobupaetr u coxpaHseTr B CRM Bce
KOHTAKTbl KJINEHTOB.

 [lomoraet npopaBatb. (CoxpaHAeT BCHW WCTOPUID CHOENKH,
HanoMMHaeT MNO3BOHUTbL (MNM HanucaTb), BepeT CAOenky OT
cTagunm K ctagum. Cuctema pob6OTOB NO3BONAET aBTOMATUYECKMU
OTNpaBNAaTb nucbMa, SMS, HanoOMUHAHUA KIIMEHTaM, MeHepxepaM
UNU PYyKOBOOUTENN.

- KonTponupyet. PykosBoauTenb 3HaeT BCe 0 caenkax B paborte.
EMy paxe npuxogAT yBeOoMneHus o 3a0biThiX caenkax.

3A0AYN N NPOEKTbHl. 30OEKTUBHAAA COBMECTHAS PABOTA

» CTaBUT 3apayMm M HanomuHaet. (CTaBbTe 3afjayMm B OAWH KIIMUK.
0 HoBoW 3apayve butpukc24 coobumt B 4Yate. HanoMHUT o
3apade, MNOMOXET 3aBepwuMTb TOYHO B CpPOK.

 Pacnpepensietr ponu. Boibupante ponb p[Ona Kaxporo
MCNONHUTENA: OTBETCTBEHHbIM, MOCTAHOBWMK W Habnwpatenu.

 He ynyckaeT BaxHble MOMeHTbl. B 3apjaye OOHWUM KIAWKOM
chopMnpynTe CnuMcok pen B dopMe 4ek-nNucrta. BoimonHanTte
3aflavyy, He ynyckas BaXHble MOMEHTbl W BOBpPEMA BblYEpPKMBAA
BbIMOJIHEHHbIE MYHKTHI.



BU3HEC-MPOLECCbI. YNPABNAKWT NPEANPUATUEM

 AHanusupyetr u aBTtomatusupyet. Co3pgaBanTe LEMNOYKMU
nocnepoBaTenbHbIX QOENCTBUW, Yy4YuUTbiBas BCE TOHKOCTU MU
HIOaHCbl paboymx npoueccos Bawero Ou3Heca.

» JKOHOMUT pecypcbl. CokpawaetT BpeMA COTPYAHWKOB Ha
BbINOSTHEHUE PYTUHHBIX OEUCTBUM U onepauumn um ocsoboxpaer
ero pna 6osee BaxHbIX 3afad.

 locTuraer pesynbtarta. [lpoBoouT No BCeN LENOYKEe OEUCTBUM,
HEe MNOo3BONAA YyNnyCTUTb HM OAMH M3 3TanoB. [apaHTUPOBAHHO
NMPUBOOMT K 3anjaHMpPOBaHHOMY pe3ynbTaTy.

* JNEeKTPOHHbLIKW [OKYMeHToo0opoT. lcnonb3yeT 3/EKTPOHHYI0
umpposyw nognucb. CoKpawaeT 3aTpaTbl U BpeMd Ha
NMOArOTOBKY M OOMEeH QOOKyMeHTaMu.

CAWATbL U NEHAWHITA. NPUBORAT KNWEHTOB

- Co3paeT cauTthl. Jlerko co3paBauWTe CcauTt camMmm B ynobBHOM
KOHCTPYKTOpPE, MCNonb3ys wWabnoH.l.

 He TpebyeT xocTtuHra. CalT, CO3[OaHHBIM B KOHCTpPYKTOpe,
rotoB u pabotaet! Bbl MoxeTe npuBsA3aTb K CaWTy CBOW [OOMEH
MNU UCMnonb30BaTb AOOMeH bitrix24.site.

- PpyXUT C CUCTeMaMM aHanUTUKU. B OOMH KNMK B HACTPOMKax
noaknwynte AHpekc.Metpuka u Google.Analitycs, u4TOOb
nonyydaTb MOSIHYW CTATUCTWUKY NO CauUTy.

Nlo BcTpeun!



